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Dear

& change request awaits your approval. Details as follows:

humber:

Changs Typs:
Change Category:
Requasted by
sucgunk;

Shate:

Busingss unitz
Lategory

WNBREL:

Lirgenay:

impact:

Pricrity:

Risic

Probhadality:
Conflict status:
Conflict last nan:
Tearrs

Lewel 1 support stadf:
Busingss phins:
Level 2 support stadf:
Business phona:
g vl grima:
Plarrsed start date:
Plarned end dates

Disable alat:

With helpdesk notificaticon meliage:
PatchySoftware installation:

with C1 modification:

SuEmmany:

De-eripeion:
hatificatson:
Iimplementation planc
Backeout plan:

Risk and impact anakysis:

Tt plasr:

Configuration item:

Agproval Adny;

Click HERE to view the change request
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Service Portal

IR

How can we help? o SUPPORT;‘ @\
T

Login

User name

‘ s5ams000000 ‘

Password

[eeerees =]

@Rememberme

Forgot Password ?

Use S50 login

9) HPBAIRF%E#EE “Change Management”

C @ itservice service-now.com « 0O @ Incognito

Service Portal Home Knowledge Change Management Cases Favorites A

10) ZEAVAHEIERY  “Change”
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https://itservice.service-now.com/csm

Service Portal Home

Knowledge

Change Management Cases

Favorites A

Home ¥ Change Management

Change Managemet Lists = Pending Approval Change Requests

Changes Pending My Apg

My Change Approval History
Account Businessunit State
Active Change Tasks

LR MR Authorize

Closed Change Tasks
All Change Tasks Rows 1-1of1
Active Changes
Closed Changes

All Changes

CMDEB Cls

Search

Approval requested time  Approver

2023-02-22 11:04:40 Approverl

Closecode Summary

Test Request

0

1) H Pk sEs K% > siiEha BT

“Approve” $# K% “OK” SEREZIANZ

Change Request Form

= Test Request

Change Request

Number

* Change Type

| CHGO0044205

| Standard

Requested by

Change Category

| KEVIN Lor v | Mormal
* Account State
v | Authorize

* Category

Other v

Configuration item

* Impact

3-Low v
Urgency

3-Low v
Priority

5 - Planning v
* Risk

Low v

* Probability

3-Low v

Change is waiting for approval

[] onhold

*Team

| Search

=

| JOS-Help Desk Management

* Level 1 support staff

|_ T LT

Level 2 support staff

HKBN JOS Limited

T ZE4m5%:SOA-DCS2_EDB_WEBSAMS _HELPDESK V8

HEEHHHEE: 2023 F 08 H 8 H
Page 5 of 12



Confirm Approve Change Request

Cancel

12) SERKI% » FHF ] EGEE” Change Management” i i 15 a5 K V&G S S &) ©

c

@ itservice.service-now.com,

Service Portal

v O @ Incognito

Home Knowledge Cases Favorites A

Home ) Change Management

Change Managemet Lists
Changes Pending My Approval
My Change Approval History
Active Change Tasks

Closed Change Tasks

All Change Tasks

Active Changes

Closed Changes

All Changes

CMDB Cls

‘ Search

a

Pending Approval Change Requests

? All= Approver is Approverl
Number Account Businessunit State Approvalrequested time Approver Closecode Summary

LB L Authorize  2023-02-22 11:04:40 Approverl Test Request

Rows1-10of1

3
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Service Portal

How can we help? — SUPPORTj~ (&)

Login

User name

‘ 5ams000000 ‘

Password

[eweeees B

Orememberme

Forgot Password ?

Use 550 login

2) 1E Service Portal THES » %4 A FE 4% » F% Profile » #% Change Password ©

Service Portal Home Knowledge Change Management
Home » UserProfile Search Logout
Accessibility enabled -
Language
| English w
£ Security

o
I | Change Password
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3) g ASRHY Current Password > New Password » ififE | Confirm Password | —fiFE s A 51 New

Password DLU{ERESL -
1% Change > /& Z 4705 B DI A8 -

> OEEVAES C 20 8 HFER - 20 1 EREFEE - LENEFRNED 1 {HEF

Change Password

* Current Password

* New password

* Confirm Password

‘ Cancel
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1) HF:EFEEEE "https://itservice.service-now.com/csm” > % Login

Service Portal

)

(1 support )@

How can we help?

2) ¥# Forgot Password?

Login

User name

Password

Use S50 login

Login

3) A1F Identify EH I > B A LKA F 4471 > 51400 sams000000 - % Next -

'(7 O E" https://itservice service-now.com/$pwd_reset.do?sysparm_url=ss_default

Identify

% Username
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https://itservice.service-now.com/csm

£ Verify HA » % Send Verification Code » Z4%t & /& EsEas 25 14 2 AV E L 2

¥ Next ©

&~ @] (31 hitps;//itservice service-now.com/$pwd_verify.do

Identify + Verify

Email Verification

Click Send Verification Code to send a password reset verification code to the email listed on your profile:

KIZoon@™ ™™= e

BB E T =B T E g - T2 Password reset verification code ©
MR REFENS o G E R R E A

Tl e BT 6 B AVBRRERS - B2 T ERVE T EARNER -

Password reset verification code

. L . Repl %5 Reply All F d
e IT Service Desk <incident.update@jos.com> @ | © Reply | € Reply 7 Foruar

To KlPoon

Start your reply all with: | Received, thank you.

| Thank you!

| That waorked, thank you! @ Feedback

CAUTION: External email. Do not click links or open attachments unless you recognize the sender and know the content is safe.

Use this verification code to verify your identity: 961390

BT o BT
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6) [EIF] Verify HH > $i ASE CACEMF R EIHYEREEES - Z&9% Next

< G o] https://itservice.service-now.com/$pwd_verify.do AN {E {%

Identify Verify Reset

Email Verification
Click Send Verification Code to send a password reset verification code to the email listed on your profile:

Kl*oon@* s rsees
The verification code has been sent and is valid for 10 minutes. If you do not
receive the code within the next few minutes, resend and try again. Resend Verification Code

| )

>k Enter
verification code

7) 1f Reset E [ ° #i A New password » i[i{F Retype password —REEEZi A LL/ERESY > $% Reset

Password > 2812 2470 EE S ITHY S -

> EEAES C 20 8 TR - 201 ERETE - LENETFRNED 1 {EET

RN SUETAE 24 N EEE S 1 X

<« O 2] hitps://itservice.service-now.com/$pwd_new.do 2 A {5 o=

[ 1]

Identify Verify Reset

Reset Password

Account is not locked

%k New password

@
Good
- At least 8 characters
- At least one uppercase and one lower case letter
- At least one number
%k Retype password
o]e

& Passwords must match
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